
The Report a Bug / Feedback page in SLZB-OS is dedicated to collecting your input to improve
your experience with the smart home Zigbee coordinator.

From this page, you can:

1. Report a Bug – If you encounter issues or unexpected behavior.
2. Suggest an Idea – Share innovative thoughts or feature requests.
3. Report Incorrect Translation – Notify the team about any translation errors in the

interface.
4. Provide General Feedback – Offer comments or suggestions about the product.

Additional features

13. Report a Bug / Feedback

13.1 Purpose
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5. Leave Positive Feedback – Share what you enjoy about the device or firmware.

1. Select Request Type:
Report a Bug
Suggest an Idea
Report Translation
Positive Feedback

2. Write Your Text – Enter details about the bug, idea, translation correction, or general
thoughts.

3. Optional Contact Details:
Email address – if you want the SMLIGHT team to follow up.
Name – optional identifier.

4. Click Submit.

For bugs, include steps to reproduce, what you expected, and what happened.
Mention your device model and firmware version (found in the About page).
For translation corrections, specify the language and the exact text that needs
improvement.

If you spot a translation issue anywhere in the interface:

Highlight the incorrect text.
Press Ctrl + Enter to open a quick report dialog.

The information you submit is used solely for troubleshooting and product improvement. Technical
data from logs will not include Zigbee/Thread/Z-Wave network keys or passwords!

13.2 How to Submit

13.3 Tips for Useful Reports

13.4 Quick Translation Reporting

13.5 Privacy
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